% Change

Service

8863

7965

-898

Change in % pts

Service

11.1%

12.1%

2009/10

2010/11

Oct 10— Sep 11

Variation from 2009/10 baseline

14.2%

13.0%

11.9%

Quarter 1

Quarter 3

Change

% Change

16,357

14,852

-1505




09/10 10/11 Oct 10 to Sep 11

Variation from target of 60%

Service

37.0% 38.4% 38.5%

% Change

01/04/10-31/11/10 01/04/11-31/11/11 Change

Service

476 418 -58

01/04/11 - 31/12/11

Variation from target of 3000

Service

4003

01/12/11 - 31/12/11

Variation from baseline of 38.25%

Service

59.73%




Frustrated

Disrupted

Dismantled

01/04/11 - 31/12/11 41

56

01/04/10 — 30/10/10

01/04/11 - 30/10/11

All KSlIs

610

493

Child KSls

66

55

% Change

Service

9250 8907

-343

Change in % pts

Service

36.7%

33.1%

Change in % pts

Service

46.8%

44.0%

Change in % pts

Service

19.6%

26.7%

Change in % pts

Percentage

17.5%

16.5%

Change in % pts

Percentage

13.4%

17.9%

Change in % pts

Percentage

28.8%

17.2%




% Change

Service 229 185 -44
Explanation Meeting or Exceeding the Target
of Colour Improvement on last years figures but not meeting Target
Codings Not meeting the target and going in the wrong direction




