
 
 
 

 

        

 
 

FREEDOM OF INFORMATION REQUEST 
 

 
FOI Reference number: 36/2021 
 
Date:  9th November 2021 
 
Request:  
 
I am currently embarking on a research project around Cyber Security and was hoping you 

could provide me with some contract information relating to following information: 

1. Standard Firewall (Network) - Firewall service protects your corporate Network from 

unauthorised access and other Internet security threats 

2. Anti-virus Software Application - Anti-virus software is a program or set of programs that are 
designed to prevent, search for, detect, and remove software viruses, and other malicious 
software like worms, trojans, adware, and more. 
 
3. Microsoft Enterprise Agreement - is a volume licensing package offered by Microsoft. 
The information I require is around the procurement side and we do not require any specifics 

(serial numbers, models, location) that could bring threat/harm to the organisation. 

For each of the different types of cyber security services can you please provide me with: 

1. Who is the existing supplier for this contract? 

2. What does the organisation annually spend for each of the contracts?  

3. What is the description of the services provided for each contract?  

4. Primary Brand (ONLY APPLIES TO CONTRACT 1&2) 

5. What is the expiry date of each contract? 

6. What is the start date of each contract? 

7. What is the contract duration of contract?  

8. The responsible contract officer for each of the contracts above? Full name, job title, contact 

number and direct email address. 

9. Number of Licenses (ONLY APPLIES TO CONTRACT 3) 

 
 
Answer 
 
The Northern Ireland Policing Board (the Board) does not hold any information in relation to the 
three contracts.  
The Board’s Information Technology (IT) is provided by IT Assist who provide IT for all the 
Northern Ireland Civil Service (NICS) departments under the centralised NICS IT solution.   
The Board pays an annual amount to the Department of Finance that covers all aspects of its IT 
including the contracts mentioned above.  
 
If you have queries about this request or the decision please contact the Board quoting the 
reference number above. If you are unhappy with the service you have received and wish to 



 
 
 

 

make a complaint or request a review you should write to the Board’s Chief Executive at the 
following address: 
 
           Northern Ireland Policing Board 
               Waterside Tower 
               31 Clarendon Road 
               Clarendon Dock   
               Belfast BT1 3BG 
    
     Email: foi@nipolicingboard.org.uk 
 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner.  Generally, the Information Commissioner’s Office cannot 
investigate or make a decision on a case unless you have exhausted the complaints procedure 
provided by the Board.  The Information Commissioner can be contacted at:- 
 
 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
   

 
 Telephone: - 0303 1231114 
 Email: - ni@ico.org.uk 
 
 
Please be advised that Policing Board replies under Freedom of Information may be released 
into the public domain via our website @ www.nipolicingboard.org.uk. 

Personal details in respect of your request have, where applicable, been removed to protect 
confidentiality. 
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