FREEDOM OF INFORMATION REQUEST
FOI Reference number: FOI 21/2015
Date: 8 May 2015
Request:
I want to submit a freedom of information request for the following information relating to Fixed
Telecommunications and Internet Services:
If there is more than one supplier for each of the contract information I am requesting below
please can you split each contract individually and not combined. Please also separate the
expiry data and spend and number of lines for each supplier. An example of this can be viewed
at the bottom of this request.

Contract 1
1. Current Fixed Line (Voice Circuits) Provider- Supplier’s name, if there is not information
available please can you provide further insight into why?
2. Fixed Line- Contract Renewal Date- please provide day, month and year (month and year
is also acceptable). If this is a rolling contract please provide me with the rolling date of
the contract. If there is more than one supplier please split the renewal dates up into
however many suppliers
3. Fixed Line- Contract Duration- the number of years the contract is for each supplier.
4. Type of Lines- Please can you split the type of lines per each supplier? PSN, Analogue,
SIP
5. Number of Lines- Please can you split the number of lines per each supplier? SIP trunks,
PSN Lines, Analogue Lines

Contract 2
6. Minutes/Landline Provider- Supplier’s name (Fixed Voice not Mobiles) if there is not
information available please can you provide further insight into why?
7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month
and year is also acceptable). If this is a rolling contract please provide me with the rolling
date of the contract.
8. Minutes Landline Monthly Spend- Monthly average spend. An estimate or average is
acceptable.
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9. Minute’s Landlines Contract Duration: the number of years the contract is with the
supplier.
10.Number of Extensions- Please state the number of telephone extensions the organisation
currently has. An estimate or average is acceptable.

Contract 3
11.Fixed Broadband Provider- Supplier’s name if there is not information available please
can you provide further insight into why?
12.Fixed Broadband Renewal Date- please provide day, month and year (month and year is
also acceptable). If this is a rolling contract please provide me with the rolling date of the
contract. If there is more than one supplier please split the renewal dates up into however
many suppliers
13.Fixed Broadband Annual Average Spend- Annual average spend. An estimate or
average is acceptable.
14.VOIP/PBX Installation Date of the organisation’s primary telephone system: - please
provide day, month and year (month and year is also acceptable).

Contract 4
15.WAN Provider- please provide me with the main supplier(s) if there is not information
available please can you provide further insight into why?
16.WAN Contract Renewal Date- please provide day, month and year (month and year is
also acceptable). If this is a rolling contract please provide me with the rolling date of the
contract. If there is more than one supplier please split the renewal dates up into however
many suppliers
17. Contract Description: Please can you provide me with a brief description of the contract
18. Number of sites: Please state the number of sites the WAN covers. Approx will do.
19.WAN Annual Average Spend- Annual average spend. An estimate or average is
acceptable.
20.Internal Contact: please can you send me there full contact details including contact
number and email and job title.
IMPORTANT
If there is more than one supplier for some of the types of contracts information please can you
split each of the contracts for each supplier that provide that service/support. For example Fixed
Lines BT, Virgin Media Business
EXAMPLE
Supplier
Renewal Date
Contract Duration
Number of Lines
VMB
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01/06/2013
1
100
BT
01/09/2013
3
600
If there is more than one contract please can you send me the main contracts?
If your organisation has a managed services contract which includes all or two out of three of
the services stated above please state which of these is included with the contract. It would also
be for me to if there are any other service support areas that are included within these
contracts.

Managed Service Contract
·
·
·
·
·
·
·

Number of Extensions
Type of Lines
Number of Lines
Minutes Landline Monthly Average Spend
Fixed Broadband Average Annual Spend
WAN Average Annual Spend
Internal Contact: please can you send me there full contact details including contact
number and email and job title.

If there is more than one supplier for each contract please can you separate the contract dates
and spend for each supplier. Also if no information can be provided for each of the key data
types please explain why there is no information.
Answer:
Contract 1 - Fixed Voice
Ongoing Contract with IT Assist (Northern Ireland Civil Service) £11,500 per year
VoIP via 10 Mb/s circuit
Up to 100 extensions
Installed in August 2012
Contract 2 – Private Lines (including DR)
Contract with IT Assist (Northern Ireland Civil Service) £7,000 per year until 1/10/2016
Contract with BT for DR £4,472 per year until 31/3/2016
Contract 3 – Broadband/Wi-Fi
Ongoing Contract for Desktop Internet access (currently up to 100 users) with Account NI
(Northern Ireland Civil Service) £13,600 per year
Contract with BT for provision of Wi-Fi within Waterside Tower £105 per month until 30/9/2016
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Contract 4 – WAN
The NI Policing Board does not have a Wide Area Network.
The person responsible for ICT in the Northern Ireland Policing Board is the Board Support
Manager, telephone 028 9040 8500, email information@nipolicingboard.org.uk .

If you have queries about this request or the decision please contact the Board quoting the
reference number above. If you are unhappy with the service you have received and wish to
make a complaint or request a review you should write to the Board’s Chief Executive at the
following address:
Northern Ireland Policing Board
Waterside Tower
31 Clarendon Road
Clarendon Dock
Belfast BT1 3BG
Email: foi@nipolicingboard.org.uk

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner. Generally, the Information Commissioner’s Office cannot
investigate or make a decision on a case unless you have exhausted the complaints procedure
provided by the Board. The Information Commissioner can be contacted at:The Information Commissioner’s Office – Northern Ireland
3rd Floor
12 Cromac Place
Gasworks
Ormeau Road
Belfast
BT7 2JB.
Telephone: - 0303 1231114
Email: ni@ico.org.uk
Please be advised that all Policing Board replies under Freedom of Information will be released
into the public domain via our website @ www.nipolicingboard.org.uk.
Personal details in respect of your request have, where applicable, been removed to protect
confidentiality.
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